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General TERMS- AND CONDITIONS OF SALE for components and UVC lamps for desinfection (2020.04.22) 

 

Terms: The individual terms of the quotation will always have priority over these General terms- and conditions 

and NLM10 

Delivery: Normally ex. works Holte, Denmark, if not otherwise specified in quotation. 

Delivery time: Normally 2-3 weeks from receipt of firm order. To be confirmed at time of order. 

Prices: The quoted prices are exclusive of value added tax (VAT) and other local taxes that are in force at the time 

of delivery and are based on the currency exchange rates on the date of the quotation. The prices can be 

adjusted according to the exchange rates at the time of order. 

Terms of payment:  Prepayment. With larger volumes a payment structure can be negotiated 

Validity of: This quotation is valid for 30 days from the date of the quotation, if not otherwise specified. 

Installation: Assistance for installation and start-up can be supplied. Such assistance is chargeable at the standard 

hourly rates, plus necessary living and traveling expenses. 

Warranty: Components are warranted for 12 months from the date of dispatch from EFSEN UV & EB TECHNOLOGY, 

except for UVC bulbs and other consumable parts. Items not of EFSEN UV & EB TECHNOLOGY’s 

manufacture are subject to the warranty offered by the original manufacturer. Any item deemed to be 

defective by the purchaser during the warranty period shall be returned to EFSEN UV & EB TECHNOLOGY, 

postage prepaid, and if judged, by EFSEN UV & EB TECHNOLOGY, to be faulty, shall be repaired or 

replaced and returned to the purchaser without any cost to the purchaser. The warranty specifically 

excludes field service. Field service will only be carried out on receipt of a valid purchase order from the 

purchaser. If warranty work is completed during a field service visit, then all labor charges specifically 

related to such work will be deducted from the total invoice, the balance of which is payable by the 

purchaser. All traveling time, travel and incidental expenses will be payable by the purchaser. EFSEN UV & 

EB TECHNOLOGY is not responsible towards customer or a third party if the equipment is used in 

development or production of products, which is against third parties patent rights or other types of 

exclusive rights. 

Disclaimer 

Safety in use: EFSEN UV & EB TECHNOLOGY takes no responsibility whatsoever toward customer or third person if the 

equipment is not used in compliance with the prescribed guidelines for safe use of the equipment. The 

customer acknowledges by his/her purchase order to have understood the necessary safety measures, 

that safe use of the equipment requires. It is the responsibility of the customer to secure that the 

user/operator, of the equipment purchased, is thoroughly informed about and receives instruction in the 

necessary measures for safe operation. EFSEN UV & EB TECHNOLOGY makes safety information available 

through the user manual that is delivered with the product and offers training material as extra services. 

Disclaimer 

Process guaranty: EFSEN UV & EB TECHNOLOGY issues no process guaranty. EFSEN UV & EB TECHNOLOGY disclaims any 

responsibility for the resulting effect of treatment with the equipment in regard to effect on bacteria and 

virus, but not limited hereto. EFSEN UV & EB TECHNOLOGY also do not take responsibility for any effect 

the use of the equipment may cause on the material treated or on the surroundings. 

Property: It is a term of this quotation and a condition of any such order placed in pursuance of this quotation that 

all equipment covered by any such order shall remain the property of and in ownership of, EFSEN 

ENGINEERING A/S, and title shall not pass to the purchaser until all invoices relating to all equipment 

covered by such order shall have been paid or settled in full. 

Disputes: All disputes arising in connection with the contract shall be finally settled under rules of and according to 

Danish Arbitration. In case of disputes the Court of Arbitration shall be in Copenhagen - Denmark. The 

delivery is governed by NLM10, but if there are disagreements between sellers Terms and Conditions of 

sale and NLM10, the sellers Terms and Conditions of sales are applicable. 


